Emotionally Intelligent 
Bullying Prevention 
The 3 Compassion Research Day 


facebook 


Yale Center for Emotional Intelligence 
Arturo, Jake, Pete, Charles, Marc Brackett, Robin Stern, 
Emma, Josh, Diane, Dan, Andy, Zorana lvcevic-Pringle, Andrés Richner, 
Tijana, & Aileen & Diana Divecha 


Our Team 


Cyberbullying 


- Cyberbullying and “traditional” bullying are similar in many ways: 


An intentional act of aggression, based on an imbalance of power, that is meant to 
harm the victim (physically or psychologically). 


Tends to occur repeatedly and over time, but sometimes can be identified in a single 
event. 


- But Cyberbullying also has unique characteristics: 
It’s more easily replicated 
It has limitless scalability 


It’s permanent 


Prevalence of Cyberbullying 


- 50% of middle and high school students say they have been cyberbullied and 33% 
report bullying someone online (Mishna et al. 2010). 


- Adolescents report that cyberbullying spills into ‘real life’ 
25% had experiences on SNS that lead to a face-to-face argument, 
22% had an experience that ended a friendship, 
13% got in trouble with parents, and 
6% got in trouble at school (Lenhart, 2012). 
- Why study cyberbullying? 
20% of teens think that people their age are mostly unkind on SNS (Lenhart, 2012) 
Adolescents say cyberbullying is more serious than face-to-face bullying (Mishna et al. 2009) 


Cyberbullying is related to higher anxiety and depression, lower grades (Tokunaga, 2010) and higher rates 
of suicidal thinking and suicide attempts in adolescents (Hinduja, & Patchin, 2010) 


80% of US teens use social networking sites; 93% of them have Facebook accounts (Rideout, Foehr, & 
Roberts, 2010). 


The big question: 
Can social media can 
incorporate design 
that integrates 
emotional intelligence and 
developmental science to 
promote pro-social behavior 
— both on- and off-line? 


Two (seemingly) disparate fields 


Emotional Intelligence Technology/Social media 
- El introduced to psychology in 1990; reaches - Internet reaches the public in 1994 
public in 1995 
- Social media evolves out of the chat 
El is the ability to reason with and about emotions to room and into popular networks 
enhance decision making and promote both personal 
growth and pro-social behavior. - Internet keeps getting blamed for social 
and psychological problems that are not 


- Hundreds of studies demonstrating that El is 
associated with positive outcomes for young 
adolescents - Facebook recognizes the potential power 

of integrating emotional intelligence 

principles into reporting systems 


New 


- Our El program, RULER, has demonstrated 
positive results in shifting school climate and 
children’s prosocial behavior 


The life of a 13-14 year old 


Young Adolescent Development 


Biological Changes 
- Onset of puberty leads to hormonal instability 


- Executive network that allows self-regulation, planning, and overall monitoring, are “under 
development” 


- Social excitement literally overwhelms the ability to control behavior. 


Cognitive Changes 


- Improvements in thought complexity makes kids more vulnerable to what others think. “Imaginary 
audience” (thinking that everyone sees them) makes them especially self-conscious and vulnerable 
to embarrassment. 


Self and Identity 


- Separation/individuation from parents; peer group offers temporary identity so they can become 
“autonomous” 


- Young adolescents are especially sensitive to peer relationships — power dynamics and increased 
risk-taking especially in presence of peers. 


Overview 


¢ The original report flows (13-14 year olds) 
- Infusing emotional intelligence 

¢ What we learned from v1.1 

- Version v2.0 

¢- What the data reveal 

- What’s next? 


The origina 


Is this post about you or a friend? 


Yes, this post is about me or a friend: 


©) 1 don't like this post 
©) It's harassing me 
@ It's harassing a friend 


No, this post is about something else: 


© Spam or scam 
©) Hate speech 
©) Violence or harmful behavior 


Choose a type >| 


© Sexually explicit content 


©) My friend's account might be compromised or hacked 


Send Message 


Enter the Facebook friend you want to contact here. If the friend is not on 
Facebook, you can enter an email address. 


To: Someone you trust 


Message: | Hi, this person is bothering me online and I'm not sure how 
to respond. Can you please help? 


7 Jake Brill » Clive Jakob 
AGE (@272:0) 


February 8 at 7:04pm near San Francisco - 28% 


| report flows 


What You Can Do 


if you are in physical danger, please contact a local authority right away. 


W Block Jake Brill 


You and Jake will no longer be able to see each other or connect on 
Facebook 


|_| Get help from an authority figure or trusted friend 
Forward this post to someone who can help you in person 


|_| Report to Facebook 


What You Can Do 


Is your friend in physical danger? If so, please report this threat to a local 
authority. 
© Message Clive Jakob to remove 
Ask Clive to remove the video 
©) Unfriend Clive Jakob 


() Block Clive Jakob 


You and Clive will no longer be able to see each other or connect on 
Facebook 


|_) Report to Facebook 


Infusing emotional intelligence 


¢ Takeaways from initial focus groups and interviews 


Kids were particular about the language we used 


¢ E.g., report— meant ‘authority’ or ‘trouble’ or ‘evaluated,’ whereas ‘get help’ 
suggested ‘technical problem’ 


Kids helped us to differentiate bullying and non-bullying experiences 


Kids wanted Facebook to do something about it, but were not sure what that was; 
wanted a ‘conversation’ 


If questions were meaningful, specific, and helpful, they would be more motivated 
to complete the flow 


Kids said they wanted help crafting messages 


Kids did not believe everything needs to be reported b/c they would just tell (call, 
text) someone they trusted 


Infusing emotional intelligence 


Takeaways from interviews with parents 
Parents were mixed on whether they should be the ‘trusted’ adults 
Some parents enabled kids to fake their age 
If their child was threatened, they wanted to know 
Parents wanted more resources for their kids 
Our own takeaways 
Had to be a balance between what kids wanted and what we believed they need 
E.g., Threatened — may not want to tell trusted adult, but they need help 
A conversational approach was ideal 


We needed to provide children, parents, and educators with more direct help 


Infusing emotional intelligence 


- Infuse developmental emotion science — more adolescent-friendly 
language, enhanced logic, more relevant) 


13/14 year olds prefer “This post is a problem” to “Report” 
‘What happened?’ to ‘how are you feeling?’ to ‘what can you do? 
Move from just “harassing me” to “saying mean things to me” 
- Integrate emotional intelligence 
How did the post/photo make you feel? (both emotion and intensity) 
- Empower youth to take a positive, safe action both on- and off-line 
Provide simple, effective guidance for less versus more threatening posts 


Develop positive pre-populated messages to content creator/trusted adults or friends 


The Present Study 


Version 2.0 
DEMOGRAPHICS 


What we learned from v1.1 


¢ Most reports were about ‘self’ as opposed to others 
¢ Most kids just want to be ‘untagged’ from posts/photos 
¢ Photo and post report systems needed to be separated 


¢ We wanted to increase messaging to content creator and trusted 
friends/adults and decrease blocking/unfriending 


¢ We needed to improve pre-populated messages to help teens 
communicate with content creators and trusted friends and adults, 


¢ We also wanted to help trusted friends and adults communicate with 
the reporter 


¢ We wanted to increase completion rates 


¢ Gender was a variable that needed to be explored 


Descriptive Statistics 


Reporter Information 
N= 402,269 13-14 year olds (distinct users) 
Girls = 68%: Boys = 32% 
All reports are between 9/1/12 to 12/31/12 
Median # friends = 295; Girls = 332; Boys = 229 
1.5 reports, on average 
Reporters were assigned randomly to old versus new flows 
Based on approximately 4,000 follow up surveys: 


Reports completed mostly by kids (85%), although some were 
completed by kids with their parents and parents alone (15%). 


Descriptive Statistics 


Content Creator Information 
Girls = 70%; Boys = 30% 
Median # friends = 405; Girls = 438; Boys = 351 


Reporter/Content Creator Mix 
Boy Reporters — Content Creators are: 55% (girl), 45% (boy) 
Girl Reporters — Content Creators are 75% (girl), 25% (boy) 


Version 2.0 
PHOTOS 


Photo Report Flow 2.0 


Why are you reporting this photo? 


|) | just want to untag myself 


ov | would like this photo removed from Facebook 
because: 


~) just don't like it. 
fen) it's harmful and might affect my reputation. 


By Jake Brill 


Why are you reporting this photo? 


| would like it removed because: 


| want to help someone else 
| just don't like it. 


It's harmful and might affect my reputation. 


(_) It shouldn't be allowed on Facebook. 


By Kathleen Loughlin (_) It's spam. 


| want to help someone else. Continue 


Photo Report Flow 2.0 


“| just don’t like it” 


Why don't you like this photo? 


| don't like this photo because: 


It's a bad photo of me. 
(_) It's embarrassing. 
( ) It shows inappropriate behavior. 
( ) | think it's offensive. 
(_) Other. 


Photo Report Flow 2.0 


“| just don’t like it” 


Send Message 


The best way to remove the photo is to ask Jake to take it down. Your 
feedback may also help him post better photos in the future. 


To: (Jake Brill 


Message: | jake, | don't like this photo because it's really inappropriate. 
Would you please take it down? 


By Jake Brill 


Photo Report Flow 2.0 


“It’s harmful and might affect my reputation” 


How does this photo make you feel? 


Which best describes how you're feeling? 


() Afraid 

U Angry How afraid are you? 
\_) Embarrassed 

U Sad () Very slightly 

\_) None of the above C)A little 


© Moderately 
C) Quite a bit 
) Extremely 


Photo Report Flow 2.0 


“It’s harmful and might affect my reputation” 

¢ Messages are tailored to 
emotion intensity 

¢ Can also send message via 
email 


What do you want to do? 


It makes sense that you are feeling afraid. 
Here are some things you can do to help handle the situation: 


Online 


Send a message to someone you trust 
Let a close friend, family member, or another | 


Kathleen said mean things about you on Facet 
help. 
Send Message > 


Send a message to Kathleen 

Explain to Kathleen that what she is doing is u 
ask her to stop. Message: | Jake, | don't like this photo because it's really inappropriate. 
Send Message > Would you please take it down? 


Send Message 


The best way to remove the photo is to ask Jake to take it down. Your 
feedback may also help him post better photos in the future. 


To: jake Brill | 


Off of Facebook 


Talk to someone you trust 
ee Call or go directly to someone you trust such i 
member or another adult to get help.  * We're sorry that you've had this experience. We'll review this photo and if it 
Learn More > te violates our Community Standards, we'll remove it. 


Please answer a few questions about this experience. We appreciate your 
By Jake Brill feedback. 


Thanks For This Report 


Photo Report Flow 2.0 


“It’s harmful and might affect my reputation” 
- spreading rumors - 


Low Intensity 


Jake, | don’t appreciate the rumors 
being spread about me. They make 
me uncomfortable. Please stop and 
take this post down. 


High Intensity 


Jake, | really don’t appreciate the 
rumors being spread about me. 
They make me very uncomfortable. 
Please stop and take this post 
down. 


Photo Report Flow 2.0 


“This PHOTO is a problem” 


(Girl = 73%/Boy = 27%) 


| just want to untag | would like this PHOTO 
myself/spam removed from Facebook 
77%/23% 62%/38% 
| just don’t like it It’s harmful and might It shouldn't be on 
affect my reputation Facebook (TOS) 


65%/35% 
56%/44% 60%/40% 


Photo Report Flow 2.0 


¢ On average, 58% of kids send messages to content creator 


¢ Girls are more likely than boys to send messages for bad or 
embarrassing photos 


Photo Report Flow 2.0 


¢ Embarrassment is the most frequently experienced emotion 


¢ Embarrassment results in more messaging (18%) compared to all other emotions 
¢ Girls are more likely than boys to send messages when embarrassed or afraid (7:3) 


Photo Report Flow 2.0 


Message CC Rate by Intensity of Emotion 
22% 


17% 


im ~Boys 


11% m Girls 


6% 


0% 
Not at all Alittle §Somewhat Very Extremely 


¢ Emotion intensity is correlated with messaging, especially for girls 
¢ Importantly, 84% of kids use our prepopulated (positive) messages 


Reporting photos: Summary 


Most adolescents simply wish to ‘untag’ themselves 


- When wanting to remove photo, most adolescents ‘just 
don’t like it’ because ‘it’s a bad photo’ 


Harmful photos are largely associated with embarrassment 


- Stronger emotions result in greater likelihood of sending 
messages 


- Gender differences are noteworthy 


Version 2.0 
(POSTS) 


Post Report Flow 2.0 


Why are you reporting this post? 


| would like this post removed from Facebook because: 


\ I just don't 
eeuiitie Why are you reporting this post? 
jit shouldn't 


\_/It's spam. | would like it removed because: 


| want to help som 
__) It shouldn't be allowed on Facebook. 
\ It's spam. 


| want to help someone else. 


Post Report Flow 2.0 


“| just don’t like what it says” 


What do you want to do? 


It makes sense that you are feeling upset. 
Here are some things you can do to help handle the situation: 


Send a message to your friend 
Let your friend know you care by sending a message. 
Send Message > 


Send a message to someone you trust 
Let a family member, adult, or close friend 
and that you would like their help. 

Send Message > 


Send a message to Kathleen 

Explain to Kathleen that what she is doing 

ask her to stop. 
Send Message > 


Send Message 


To: 


Message: || saw Kathleen posted something that seems inappropriate 


and wanted you to know. Please let me know if you want me 


You've Sent a Message to Jake 


By Kathleen Loughlin 
We're sorry that you've had this experience. You've sent a message to Jake, 
asking them to remove the photo. 


Would you like to answer a few questions about this experience? 


Post Report Flow 2.0 


“Someone is bothering or bullying me” 


What happened? 


Jake Brill 
' Change... 


C) Posted mean things to me or about me 
( ) Won't leave me alone 

C) Is spreading rumors about me 

(_) Theatened to hurt me 


| feel like | might hurt myself. 


Post Report Flow 2.0 


“Someone is bothering or bullying me” 


How does this photo make you feel? 


Which best describes how you're feeling? 


( ) Afraid 

Angry 

(_) Embarrassed 

©) Sad 

|.) None of the above 


How afraid are you? 


How does this post make you feel? 


() Very slightly 

CA little Please tell us how you're feeling about this post so that we can help you 
©@) Moderately deal with this situation properly. 

O Quite a bit (©) Embarassed 


O Extremely ©) Afraid O@@ Alot 


© Angry 


(*) Nervous How much? 


©) None of these 


Post Report Flow 2.0 


STUNTS ESS) TUS) ee AM ALNG) e ¢ Messages are tailored to emotion 


intensity 
¢ Can also send message via email 


What do you want to do? 


it's never ok for someone to bother you, or worse, stalk you. It makes sense 
that you are feeling afraid. 
Here are some things you can do to help h 


Online Send Message 


Send a message to someone you 
Let a close friend, family member, : 
said mean things about you on Fac 
Send Message > 


if you're really upset, it's probably best to wait to send a message. You can 
always come back and do it later. 


To: Jake Brill | 


Send a message to Mike 
Explain to Mike that what he is doi Message: | jake, please stop posting so much on my wall. Your posts are 
him to stop. making me very uncomfortable. Would you please take down 


Send Message > the post? 


Off of Facebook 
Thanks For This Report 


Talk to someone you trust 
ae a Call or go directly to someone you 
member or another adult to get he 
Learn More > 


We're sorry that you've had this experience. We'll review this photo and if it 
violates our Community Standards, we'll remove it. 


Please answer a few questions about this experience. We appreciate your 
feedback. 


Post Report Flow 2.0 
“The POST is a problem” 
(Girl = 61%/Boy = 39%) 


| would like this POST 


| just want to untag 
removed from Facebook 


myself/spam 


66%/34% 61%/39% 


Os 


Someone is lt shouldn’t be on 


| just don't like bothering or Facebook (TOS) 
what it says bullying me 
oO ° 
60%/40% 60%/40% sedi 


Message CC = 63% 
57%/43% 


Post Report Flow 2.0 


Someone is bothering or bullying me 


60%/40% 
Xv Ny 
Posted mean Won't leave me Is spreading Threatened 
things alone rumors to hurt me 
64%/36% 60%/40% 95%45% 60%/40% 
Msg Other = 8% 
Block = 4.4% 


Unfriend = 12.5% 
¢ Anger is the most experienced emotion across all categories 
¢ Non-significant gender difference on emotion “pick” 
¢ Girls report having more intense emotions than boys 


¢ On average, 10% of kids send messages to content creator and 3% to 
trusted friends or adults 


Post Report Flow 2.0 


Area Low intensity High intensity 


Said mean « Mocking reporter for over ¢ Negative post about unnamed 
things engagement with FB individual 

¢ Accusing reporter of being fake ¢ Targeted insults (e.g. fat, gay, slut) 
Won't leave « Mocking reporter for over ¢ Re-sharing reporter’s content 
me alone engagement with FB ¢ Top 10 lists 


¢ Jokes about appearance 


Spreading - Negative post about unnamed ¢ Slurs 
rumors individual ¢ Top 10 lists 
¢ Relationship gossip ¢ Sexually derogatory comments 


Threatening « Aggressive 

(emotion not « Name calling 

asked) ¢ References to offline activity and 
situations 


Post Report Flow 2.0 


- Said mean things 


“[He] is gay as hell !!!! Dont be his friend !!!!” 


¢ Won't leave me alone 


“Get some proactive , and a better attitude , THEN we'll talk . (;” 


- Spreading rumors 


“[She] is such a whore.. she's told me she slept with 5 different guys and she's willing 
to do more. What a whore.” 


- Threatening 


“Watch your back you little bitch (; your going to wish you never fucked with me.” 


Reporting Posts: Summary 


- Similar to photo reports, most young adolescents simply wish to 
‘untag’ themselves from posts 


- When wanting to remove the post, most young adolescents ‘just 
don’t like what it says’ 


- When being bothered or bullied, most report ‘mean things’ being 
posted, resulting in anger 


- We need to unpack more what’s happening for kids who report 
that someone is threatening to hurt them 


- Again, there are noteworthy gender differences 


Experimental Findings: 
Original vs. v2.0 


Old Flow vs. 2.0 Flows 


_ Old flow 
ye, New flBRK 


Completion rate Time spent in flow (not just untag) 


Old Flow vs. Photo 2.0 Flow 


71% 71% 
— Old Flow m& New Flow 
20.7% 
% 
sa 3% 
fo} 


0.1% 


Untag 
Blocking Report Content Message Content Creator 


Old Flow vs. Post 2.0 Flow 


_ Old Flow 
um ~New Flow 15.4% 


Blocking Unfriends Report Content Message Content Creator 


Discussion 


- Gender matters 
Reporting behavior — girls report more than boys 
Bullying behavior — girls are more likely than boys to be the ‘content creators’ 


- Embarrassment is most frequent emotion associated with photos 
Kids are self-conscious about the way they look 


- Anger is most frequent emotion associated with posts 
Kids “say mean things” which is perceived of as an injustice 


- Emotion intensity is associated with behavior (messaging) 
Emotions drive decision making and action 


- Providing kids with a more emotionally intelligent report flow helps to 
have more positive interactions 


Kids are more likely to “stay in the relationship” and make constructive decisions like 
sending positive messages as opposed to blocking 


In essence, we have eliminated ‘blocking’ — likely an ineffective coping strategy 


Limitations and Next steps 


- These data only represent kids who reported; many kids do not know about 
the reporting system so there is a need to get the word out. 


- We need to try new methods for follow-up survey data — satisfaction, 
resolution? Follow up on content creator, trusted friends/adults 


- Confirm findings in a fresh sample with some tweaking to the flow 


- Qualitative Analyses 
Gender differences 


Mapping posts onto categories 


Examine posts preceding and following report 


- Help Center for kids, parents, and educators 


- 15-16 Year old flows coming soon 


Thank you! 


